B Mobilitat

Easy Rides

Automation in Paratransit
No Show Reduction

We developed a tool to automatically call clients to remind them of their upcoming rides. It was
developed to be as simple as possible. The tool allows you to specify which clients to call and then
calls each client and reminds them of the time of their first ride of the following day.

We compared No Shows between Clients who were called with the Ride Reminder feature and those
who were not.

Percentage of No Shows
from May 2008 to December

2009

Ride Reminded

Trips 4.14%
Un Reminded Trips  7.15%
Reduction 42%

Because of the nature of the Ride Reminder feature users are encouraged to call only the trips which
are more likely to be a No Show, such as the first trip of a new subscription trip or customers who
have had multiple No Shows in the last month, this helps reduce costs, but also may mean that no
shows among this group could potentially have been higher than the average non-reminded trips.

Another potential benefit of the automated calls is reduced driver wait times, if a client is notified of a
change in their initial pickup time in advance, the client can be ready on time, reducing the time a
driver and other passengers have to wait for someone to board the bus. Unfortunately the systems
using Ride Reminder are not currently tracking board time information so we are currently unable to
research it as this time.

E, Easy Ride Reminder for: 3/4/2010

Arvisais, Jenny, (000)555-1212, 3/4/2010, 8:00 AM A | | Custom Call Groups w | | Christiansen, Marjorie, (000)S55-1212,
Ballard, Arthur, (000)S55-1212, 3/4/2010, 2:30 PM N Demeter, Elaine, (000)S55-1212, 3/4/2
Barbaria, Jennifer, (000)555-1212, 3/4/2010, 7:30 AM Custom Call Groups Dunigan, Amy, (000)S55-1212, 3/4/20:
Bergstrom, Bernt, (000)S55-1212, 3/4/2010, 10:29 AM v Altered Time Jensen, Albert, (D00)S55-1212, 3/4/20
Brocke, Maria, (D00)S55-1212, 3/4/2010, 8:00 AM v| Demand Trips Ward, Florence, {000)S55-1212, 3/421
Brown, Lisa, (000)S55-1212, 3/4/2010, 7:40 &AM V| First Rerun

Burns, Monty, (000)S55-1212, 3/4/2010, 7:55 AM

Burrow, Caryl, (000)SSS5-1212, 3/4/2010, 7:25 &M v Mo Shows

Cain, Kandy, (000)5S5-1212, 3/4/2010, 2:07 PM

Carles, Cathy, (000)555-1212, 3/4/2010, 8:35 AM
Cissney, Michael, (000)S55-1212, 3{4/2010, 2:30 PM
Corbett, Colleen, (000)555-1212, 3{4/2010, 2:07 PM
Craft, Josephine, (000)555-1212, 3/4/2010, 8:25 AM
Genochio, Elizabeth, (000)555-1212, 3/4{2010, 11:41 AM
Griffin, Wallace, (000)555-1212, 3{4/2010, 10:36 AM

Guyer, Irving, (000)555-1212, 3/4/2010, 10:10 AM [ Move Checked > l
Hamilton, Julie, (000)S55-1212, 3/4/2010, 7:43 AM
Hargrove, Michael, (D00)S55-1212, 3/4/2010, 7:40 AM [ < Remove Checked ]

Hawkins, Kyle, (000Y555-1212, 3/4/2010, 8:20 AM
Hengesbach, Jeremy, (000)555-1212, 3/4/2010, 2:20 PM
Hengesbach, Timothy, (000)SSS-1212, 3/4/2010, 2:15 PM [ Select 1 > ] [ < Remove Al ]
Hokanson, Joy, (000)S55-1212, 3/4/2010, 2:13 PM

Holt, Rebecca, (000)S55-1212, 3/4/2010, 7:30 AM

James, Wesley, (000)555-1212, 3{4/2010, 7:15 AM

Jewett, David, (000)555-1212, 3(4/2010, 7:40 AM v

[ Select Al = ] [ < Remove 1 ]




